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Correction notice about the lead article in the Fall 2019 issue of HealthNotes.
As a result of numerous errors made by the company who is responsible for writing the lead article
and the publishing of OMC’s HealthNotes newsletter, we are sending you this corrected version of the
Obstetrics and Gynecology article. We apologize for their mistake and have worked with the company’s
leadership to put new processes in place to prevent future errors. Thank you for your understanding.
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treatment options,” she says. “We always
come to the table with a list of choices
and let her decide which option is best.”

Gynecology Services

The department provides a full range of
gynecology services, from well-women
exams, family planning services, and

sexually transmitted infection testing, to
) ' same-day surgical treatments.

“We offer both minimally invasive
procedures and surgical options for

- S treatment of common gynecological
e |Ve rl n g a issues, such as heavy bleeding and

Full Range

incontinence,” says Dr. Richards. “We've
also started offering in-office procedures
as an option for some types of surgical

f O b -t -t i care. For example, we can now perform
O S e rl CS an endometrial ablation procedure for

the treatment of heavy periods right in

an d Gyn eCO | Ogy the office in about an hour.”

hoosing a healthcare provider is a

very personal matter. That's why

the clinicians in the Obstetrics
& Gynecology Department at Olmsted
Medical Center (OMC) offer individualized,
full-spectrum care with a range of options.
From gynecological care to prenatal and
birthing services, the department cares
for patients throughout their reproductive
years and beyond.

“We understand that women want to choose

the type of provider and level of care that's
right for them,” says Melissa Richards, MD,
department chair. “Our goal is to educate
and empower patients to make the best
decisions for their own healthcare.”

The team also offers several treatment
options to manage pelvic health issues,
such as urinary incontinence. “We

. offer same-day urinary incontinence
Patients can choose from a range of y y

o . . . surgery and also work with our pelvic
clinicians including obstetrician/ gery p

gynecologists (OB/GYNs), certified nurse floor physical therapist to help women

. . . e manage this condition without surgery,”
midwives, certified nurse practitioners, g gery,

and a family medicine physician. The team says Dr. Richards.

also includes a maternal-fetal medicine

. . . In addition, the center offers basic
specialist (perinatologist), who offers care 1 :

for high-risk prenatal patients. fertility treatment and follow-up, and
provides referrals for more challenging

A Personalized compassionate cases. “We work closely with other
)

Approach to Care
Dr. Richards says that this type of

facilities that provide higher levels of
fertility treatment,” says Dr. Richards.

. . . “This allows patients to receive
personalized, compassionate care is what

. . treatment and then return to us for their
sets their practice apart. “We do a really

nice job within our department of not just preghancy care.
telling patients what to do, but educating

them about their symptoms and their (continued on page 2)
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(continued from page 1)

Clinical social workers are on staff to
provide counseling for women who
need it. When necessary, the team also
collaborates with other departments.

“We really take a team approach to care,
says Dr. Richards.

Prenatal and Obstetric Services
Giving women choices is also a big part
of the care offered to prenatal patients.
“At OMC, we have a collaborative
practice between the OB/GYNs,
midwifery team, and family practice
providers, so patients get to choose their

care provider, when appropriate,” says

Dr. Richards. “Women should be empowered
to see the clinician they want who is
appropriate for them.”

OMC'’s Women's Health Pavilion opened
in 2014. With the opening, the BirthCenter
moved from the hospital to its new location
on the second floor of the Women's Health
Pavilion. The BirthCenter features spacious
delivery rooms, whirlpool tubs, walk-in
showers for women who have C-sections,
pleasing colors, and curved hallways. “The
BirthCenter was specifically designed as a
comfortable place for women to give birth,
with all the comforts of home,” says Dr.
Richards.

During labor and delivery,
choices are also abundant.
The midwifery practice
offers water births, and
the BirthCenter provides

+

a variety of pain medication options,
including nitrous oxide and epidurals.

As a group, the department boasts low
C-section rates. “Our nurse midwifery
practice has a 6 percent primary C-section
rate, and our practice as a whole had an

8 percent rate in 2018, which is well below
the national average,” says Dr. Richards.
“That’s unheard of.”

The clinic nursing staff helps play a big
role in making women feel comfortable
and coordinating care between clinicians.
“The one-to-one labor support provided

by nursing staff ensures the patient and
healthcare team are providing the best
care possible,” says Dr. Richards. “The idea
behind our department is that we're all
working together to provide care that is
totally patient-centered.”

To find out more, visit olmmed.org/clinical-services/

womens-health/gynecology.
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OMC’s New Brand Campaign is All About You.

In 1949, Olmsted Medical Center’s

(OMC) journey to provide exceptional
patient-centered care started when Dr.
Hal Wente opened his solo practice in
downtown Rochester. Since that time,
OMC has been serving the residents of
southeast Minnesota with an approach to
healthcare that is personal, progressive,
and that puts our patients first.

While taking time to acknowledge our
rich history, we want to continue looking
toward the future and connect with our
patients on a caring, compassionate,
empowering, and genuine level. We want
to bring simplicity to the complexity of
healthcare.

We hope you have seen OMC's billboards
and ads running on local media outlets.
They share the common theme of about
taking the time for your health and
wellness and invite our patients to be a
little more selfish.

At OMC, we understand how important it
is for our patients to be focused on doing
everything they can for the people they

love. We want them to know that it's okay to

hit the pause button in their busy lives and
focus on their own health.

To our patients: it's okay to be a little more
selfish when it comes to taking care of your
health and wellness. And when you walk
through the doors at OMC, we need you to
be all about you. Taking time for yourself to

make your health a priority is, ironically, one
of the greatest gifts you can give to yourself

and the people who depend on you to be in
their lives.

In suggesting that our patients should

be a little more selfish, we wanted to be

a bit thought-provoking, and we want
people to talk about this topic. We also
want to empower our patients to prioritize
themselves in making decisions related to
their healthcare.

In addition to giving patients permission
to “be selfish,” we also want to encourage
our patients to: Be Strong, Be Humble, Be
Giving, Be Loving, Be Devoted, Be Reliable,
Be Caring, and Be Loyal.

Our belief at OMC—and this campaign—is
guided by input we have received from
our patients related to their busy lives.
Through conversations with our patients,
we have a clear sense of their needs and
what they expect in a partnership with
their healthcare provider.

By putting our patients first when they
walk through our doors, we are, in our
way, empowering them to put themselves
first. They, in turn, can go back to their
daily lives and take care of family and
friends.

If you would like to learn more about

our campaign, we invite you to visit our
visit OlmstedMedicalCenter.org. From
the homepage, click on the “Learn more”
button and watch our video and read the
content.

You can count on OMC to continue our
commitment to our mission of delivering
exceptional patient care that is focused on
caring, quality, safety, and service.
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OMC complies with healthcare-related Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex. If you speak a language other than English,
assistance services, free of charge, are available to you. Call 507.288.3443 (T'TY: 507.287.2799).

ATENCION: si habla espariol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica.
Llame al 507.288.3443 (T'TY: 507.287.2799).

FIIRO GAAR AH: Haddii aad ku hadasho Soomaali, adeegyada ka caawinta lugadda ayaad
adigu lacag la'aan ku heli kartaa. Soo wac 507.288.3443 (TTY: 507.287.2799).




