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Our History

Founded in 1949 by Dr. Harold Wente in downtown Rochester, Olmsted Medical Center started as a
solo medical practice. In 1955, the establishment expanded with the inauguration of Olmsted
Community Hospital. This hospital, originally county-affiliated, underwent a significant transformation in
1996 when it joined forces with Olmsted Medical Center, leading to its current designation as Olmsted
Medical Center—Hospital.

Who We Are

Olmsted Medical Center (OMC) is southeastern Minnesota’s integrated community healthcare provider
best known for its convenient, quality personal care. OMC has over 1,400 healthcare professionals,
serving at over 22 locations, and offers more than 35 specialties. A not-for-profit organization, Olmsted
Medical Center cares for patients regardless of their ability to pay, and in 2023 made community
contributions totaling $79,786,037 (29.93% of total operating expenses).

What We Do

With 267 clinicians and 1,428 staff, OMC provides healthcare services at 22 locations:
Multi-specialty outpatient clinics in northwestern and southeastern Rochester

Walk-in FastCare® and Acute Care clinics

Physical/occupational therapy/sports medicine and athletic performance facility

A Level IV trauma hospital licensed for 61 beds with a 24-hour emergency department as well
as a Women’s Health Pavilion offering services including diagnostic radiology/mammography,
plastic surgery, gynecology services, urogynecology, perinatology, and birthing services in our
BirthCenter

e Primary care branch clinics in 11 southeastern Minnesota communities (Byron, Cannon Falls,
Chatfield, Lake City, Pine Island, Plainview, Preston, Spring Valley, St. Charles, Stewartville,
and Wanamingo)

OMC was among the first healthcare providers in the United States to:

become an incorporated and accredited medical group

offer an employee retirement plan

employ professional administrators and a medical director
computerize its business systems

open branch clinics in neighboring communities

have an organized quality improvement program

establish a patient education department

create a tobacco-free campus—the first in the state of Minnesota.
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OMC Service Statistics

Revenue

Patient Service 2019 2020 2021 2022 2023 2024
Activities

Total Patients 79,968 74,984 78,089 80,254 82,081 83,460
Served

Clinician Visits 334,485 302,633 330,138 339,762 354,344 373,510
Hospital Patient 6,672 6,368 7,144 7,509 6,413 6,927
Days

Hospital Admissions 2,829 2,770 2,984 3,013 2,657 2,736
Births 949 893 921 916 887 939
Surgical Procedures 4,090 4,002 4,885 4,745 4,922 4,812
Emergency 22,397 17,788 21,559 23,079 24,343 25,832
Department Visits

Rehabilitation 48,752 41,008 46,609 49,709 59,654 76,127
Therapy Procedures

MRI Procedures 3,073 2,917 3,095 3,021 3,603 3,525
CT Procedures 6,024 6,400 7,756 8,411 8,509 9,552
Laboratory 403,900 388,119 475,030 500,144 473,421 507,162
Procedures

Number of 254 244 227 237 259 267
Physicians &

Clinicians

Number of 1,346 1,372 1,319 1,371 1,394 1,428
Employees

# FTEs 1,050 1,065 1,035 1,071 1,075 1,111
Average Length of 8.9 years 8.6 years 8.7 years 8.4 years 8.4 years 8.3 years
Service

Employee Turnover 14.80% 14.60% 23.17% 18.7% 17.4% 14.57%
Rate

Total Net Operating $212,374,160| $219,939,121| $251,867,843| $249,162,038| $267,405,187| $290,457,043

Total Operating
Expenses

$210,756,413

$220,108,442

$238,015,329

$247,338,870

$266,537,677

$288,522,310
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